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WWW.FINLOCALE.IO – PRIVACY POLICY
This Privacy Policy governs the manner in which Finlocale company ‘Finlocale OÜ, a company
incorporated in the Estonia, European Union’, collects, uses, maintains and discloses information
collected from users (each, a “User”) of the https://www.finlocale.io website (“Site”).

Personal identification information:
We may collect personal identification information from Users in a variety of ways, including, but
not limited to, when Users visit our site, register on the site, place an order, fill out a form, respond
to a survey, and in connection with other activities, services, features or resources we make
available on our Site. Users may be asked for, as appropriate, name, email address, phone number.
Users may, however, visit our Site anonymously. We will collect personal identification information
from Users only if they voluntarily submit such information to us. Users can always refuse to
supply personally identification information, except that it may prevent them from engaging in
certain Site related activities.

Non-personal identification information:
We may collect non-personal identification information about Users whenever they interact with
our Site. Non-personal identification information may include the browser name, the type of
computer and technical information about Users means of connection to our Site, such as the
operating system and the Internet service providers utilized and other similar information.

Web browser cookies:
Our Site may use “cookies” to enhance User experience. User’s web browser places cookies on
their hard drive for record-keeping purposes and sometimes to track information about them. User
may choose to set their web browser to refuse cookies, or to alert you when cookies are being sent.
If they do so, note that some parts of the Site may not function properly.

How we use collected information:
Finlocale may collect and use Users personal information for the following purposes:


To run and operate our Site: We may need your information display content on the Site
correctly.



To improve customer service: Information you provide helps us respond to your customer
service requests and support needs more efficiently.



To personalize user experience: We may use information in the aggregate to understand how our
Users as a group use the services and resources provided on our Site.



To improve our Site: We may use feedback you provide to improve our products and services.



To run a promotion, contest, survey or other Site feature: To send Users information they agreed
to receive about topics we think will be of interest to them.



To send periodic emails: We may use the email address to send User information and updates
pertaining to their order. It may also be used to respond to their inquiries, questions, and/or other
requests.

How we protect your information:
We adopt appropriate data collection, storage and processing practices and security measures to
protect against unauthorized access, alteration, disclosure or destruction of your personal
information, username, password, transaction information and data stored on our Site.

Sharing your personal information:
We do not sell, trade, or rent Users personal identification information to others. We may share
generic aggregated demographic information not linked to any personal identification information
regarding visitors and users with our business partners, trusted affiliates and advertisers for the
purposes outlined above. We may use third party service providers to help us operate our business
and the Site or administer activities on our behalf, such as sending out newsletters or surveys. We
may share your information with these third parties for those limited purposes provided that you
have given us your permission.

Electronic newsletters:
If User decides to opt-in to our mailing list, they will receive emails that may include company
news, updates, related product or service information, etc. If at any time the User would like to
unsubscribe from receiving future emails, we include detailed unsubscribe instructions at the
bottom of each email or User may contact us via our Site. We may use third party service providers
to help us operate our business and the Site or administer activities on our behalf, such as sending
out newsletters or surveys. We may share your information with these third parties for those limited
purposes provided that you have given us your permission.

Third party websites:
Users may find advertising or other content on our Site that link to the sites and services of our
partners, suppliers, advertisers, sponsors, licensors and other third parties. We do not control the
content or links that appear on these sites and are not responsible for the practices employed by
websites linked to or from our Site. In addition, these sites or services, including their content and
links, may be constantly changing. These sites and services may have their own privacy policies

and customer service policies. Browsing and interaction on any other website, including websites
which have a link to our Site, is subject to that website’s own terms and policies.

Changes to this privacy policy:
Finlocale has the discretion to update this privacy policy at any time. When we do, we will post a
notification on the main page of our Site. We encourage Users to frequently check this page for any
changes to stay informed about how we are helping to protect the personal information we collect.
You acknowledge and agree that it is your responsibility to review this privacy policy periodically
and become aware of modifications.

Your acceptance of these terms:
By using this Site, you signify your acceptance of this policy. If you do not agree to this policy,
please do not use our Site. Your continued use of the Site following the posting of changes to this
policy will be deemed your acceptance of those changes.

Contacting us:
If you have any questions about this Privacy Policy, the practices of this site, or your dealings with
this site, please contact us.
This document was last updated on dave shown in header of this document.

Our Cookie policy:
What Are Cookies?
As is common practice with almost all professional websites this site uses cookies, which are tiny
files that are downloaded to your computer, to improve your experience. This page describes what
information they gather, how we use it and why we sometimes need to store these cookies. We will
also share how you can prevent these cookies from being stored however this may downgrade or
‘break’ certain elements of the sites functionality.

How We Use Cookies?
We use cookies for a variety of reasons detailed below. Unfortunately is most cases there are no
industry standard options for disabling cookies without completely disabling the functionality and
features they add to this site. It is recommended that you leave on all cookies if you are not sure
whether you need them or not in case they are used to provide a service that you use.

Disabling Cookies
You can prevent the setting of cookies by adjusting the settings on your browser (see your browser
Help for how to do this). Be aware that disabling cookies will affect the functionality of this and
many other websites that you visit. Disabling cookies will usually result in also disabling certain
functionality and features of the this site. Therefore it is recommended that you do not disable
cookies.

The Cookies We Set
If you create an account with us then we will use cookies for the management of the signup process
and general administration. These cookies will usually be deleted when you log out however in
some cases they may remain afterwards to remember your site preferences when logged out.
We use cookies when you are logged in so that we can remember this fact. This prevents you from
having to log in every single time you visit a new page. These cookies are typically removed or
cleared when you log out to ensure that you can only access restricted features and areas when
logged in.
This site offers newsletter or email subscription services and cookies may be used to remember if
you are already registered and whether to show certain notifications which might only be valid to
subscribed/unsubscribed users.
This site offers e-commerce or payment facilities and some cookies are essential to ensure that your
order is remembered between pages so that we can process it properly.
From time to time we offer user surveys and questionnaires to provide you with interesting insights,
helpful tools, or to understand our user base more accurately. These surveys may use cookies to
remember who has already taken part in a survey or to provide you with accurate results after you
change pages.
When you submit data to through a form such as those found on contact pages or comment forms
cookies may be set to remember your user details for future correspondence.
In order to provide you with a great experience on this site we provide the functionality to set your
preferences for how this site runs when you use it. In order to remember your preferences we need
to set cookies so that this information can be called whenever you interact with a page is affected by
your preferences.

Third Party Cookies:
In some special cases we also use cookies provided by trusted third parties. The following section
details which third party cookies you might encounter through this site.
This site uses Google Analytics which is one of the most widespread and trusted analytics solution
on the web for helping us to understand how you use the site and ways that we can improve your
experience. These cookies may track things such as how long you spend on the site and the pages
that you visit so we can continue to produce engaging content.

Third party analytics are used to track and measure usage of this site so that we can continue to
produce engaging content. These cookies may track things such as how long you spend on the site
or pages you visit which helps us to understand how we can improve the site for you.
From time to time we test new features and make subtle changes to the way that the site is
delivered. When we are still testing new features these cookies may be used to ensure that you
receive a consistent experience whilst on the site whilst ensuring we understand which
optimisations our users appreciate the most.
As we sell products it’s important for us to understand statistics about how many of the visitors to
our site actually make a purchase and as such this is the kind of data that these cookies will track.
This is important to you as it means that we can accurately make business predictions that allow us
to monitor our advertising and product costs to ensure the best possible price.
The Google AdSense service we use to serve advertising uses a DoubleClick cookie to serve more
relevant ads across the web and limit the number of times that a given ad is shown to you.
We use adverts to offset the costs of running this site and provide funding for further development.
The behavioural advertising cookies used by this site are designed to ensure that we provide you
with the most relevant adverts where possible by anonymously tracking your interests and
presenting similar things that may be of interest.
In some cases we may provide you with custom content based on what you tell us about yourself
either directly or indirectly by linking a social media account. These types of cookies simply allow
us to provide you with content that we feel may be of interest to you.
Several partners advertise on our behalf and affiliate tracking cookies simply allow us to see if our
customers have come to the site through one of our partner sites so that we can credit them
appropriately and where applicable allow our affiliate partners to provide any bonus that they may
provide you for making a purchase.
We also use social media buttons and/or plugins on this site that allow you to connect with your
social network in various ways. For these to work the following social media sites including;
Facebook, Twitter, Google+, will set cookies through our site which may be used to enhance your
profile on their site or contribute to the data they hold for various purposes outlined in their
respective privacy policies.

More Information:
Hopefully that has clarified things for you and as was previously mentioned if there is something
that you aren’t sure whether you need or not it’s usually safer to leave cookies enabled in case it
does interact with one of the features you use on our site. However if you are still looking for more
information, then you can contact us through one of our preferred contact methods.

Email: help@finlocale.com

